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Housekeeping 

• Slides will advance automatically 
• All attendee lines are muted
• Use the chat feature to ask questions
• Today’s presentation is being recorded
• Presentation will be posted online within 

one week at www.aba.com/seniors



Staff Contact 

• Samuel Kunjukunju
• Director, Bank 

Community 
Engagement 

• 202.663.5418
• Skunjukunju@aba.com



Agenda

• Better Business Bureau Scam Tracker 2019 Risk Report 
o Riskiest Scams by age
o Susceptibility by age 
o Median losses by age 

• Debit Card & Imposter Scams 
• ABA Training Resources 
• ABA Foundation Campaign
• Q&A



BBB Institute for Marketplace Trust

Mel Trumpower
Executive 
Director





• Crowd-sourced
• Searchable
• 21.8% of people say it helped 

them avoid losing money



BBB Risk Index
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Compared with 2018, 2017





#1 Riskiest Scam: 
Employment

#1 for ages 18-54, men, women, 
students, and military spouses

More risky than 2018:

• 9.3% of all reports 
(vs 9.1% in 2018)

• 17.7% susceptibility 
(vs 13.7% in 2018)

• $1,500 median loss 
(vs $1,204 in 2018)



#2 Riskiest Scam: Cryptocurrency

#2 for ages 25-44 
and men

0.7% of all 
reports 

(vs 0.3% in 2018)

68.5% 
susceptibility 

(vs 63.6% in 2018)

$3,000 median 
loss 

(vs $900 in 2018)



#3 Riskiest Scam: 
Online Purchase

Most common scam: 24.3%
(vs 20.6% in 2018)

Highest susceptibility: 81.2%
(vs 75.2% in 2018)

Median Loss: $76 (vs $75 in 2018)
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Means of Contact:
All Scams vs. Scams with $ Loss



Riskiest Scams by Age





Seniors Lose More Money 
to Scammers

Investment Scam: $15,000 vs $2,550
Travel/Vacation Scam: $6,475 vs $1,097
Overall Median Loss: $350 vs $160



Riskiest Scams by Gender





Spotlight: Military / Veterans

3 Riskiest Scams 

Service members, spouses and veterans lose 
more money to scammers.



Spotlight: Students

3 Riskiest Scams





Tips for Business Owners

• Train and inform your employees.
• Verify invoices and payments.
• Know who you’re dealing with. 
• Keep digital data safe and 

have a cybersecurity plan.









International Association of Financial 
Crimes Investigators

Michael Carroll
President































































































































ABA Bankers Association

Gauri Sharma 
Vice President, Professional Certifications



ABA Training & Professional Resources
Certificate in BSA and AML Compliance

• Introduction to BSA/AML
• SARs and Information Sharing
• Currency and Correspondent Banking 

Accounts
• Electronic Banking and Funds 

Transfer Activities
• Higher Risk Accounts and Activities
• BSA Requirements for Business 

Accounts
• BSA Requirements for Foreign 

Customers and Accounts
• Components of an AML Compliance 

Program
• International Partners in AML
• Office of Foreign Assets Control 

(OFAC) for Compliance Professionals

https://www.aba.com/training-events/online-
training/certificate-in-bsa-and-aml-
compliance

Certificate in Fraud Prevention

• Introduction to Fraud Management
• Establishing a Fraud Prevention Program
• Types of Fraud and Prevention Strategies
• Operating a Fraud Prevention Program
• Maintaining a Compliant Fraud Prevention Program

https://www.aba.com/training-events/online-
training/certificate-in-fraud-prevention



ABA Training & Professional Resources

Certified AML and Fraud Professional 
(CAFP) Certification

Position Yourself as a Financial Crimes 
Leader
Earning this credential enhances your 
professional reputation and value by 
recognizing:
• Your practical experience in complying with 

U.S. laws and regulations and your ability 
to respond to a wide variety of financial 
crimes threatening your institution.

• Your proven knowledge in program design 
and governance, regulatory requirements, 
detection, prevention and reporting, and 
understanding of existing and emerging 
money laundering and fraud risks.



ABA Training & Professional Resources
Two powerhouse organizations at the forefront of financial 
crimes–the American Bankers Association and American Bar 
Association–partner to deliver this premier educational event 
that has become a trusted resource for insights, expertise and 
tactics to protect your bank.

https://www.aba.com/training-events/conferences/financial-crimes-enforcement-conference



Community Outreach Materials for Seniors 

• Safe Banking For Seniors
• National banker driven educational campaign 
• Turnkey materials to deliver community 

presentations on:
• Identifying and avoiding scams
• Preventing identity theft
• Choosing a financial caregiver 
• Acting as a responsible financial caregiver 

• Register for free at www.aba.com/seniors



Older Americans Benchmarking Report

• Bank services and 
programs for older adults.

• How banks are responding 
to fraudulent activity.

• The ways banks are 
training and educating their 
employees. 

• Visit: www.aba.com/seniors





Register for free at www.aba.com/seniors



Staff Contact

• Samuel Kunjukunju
• Director, Bank 

Community 
Engagement 

• 202.663.5418
• Skunjukunju@aba.com


