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Goal of Chronic Victimization Deep Dive

* Over-experienced, under-studied
* Define drivers: Why is a repeat fraud victim a repeat victim?
* |dentify intervention strategies

* Develop consumer education content
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Chronic Victim Attributes

* Not obviously impulsive, but need for fulfillment
leads to taking more risk

* Pride in thoughtfulness, deliberation

* They’ve played by the rules, willing to take a
calculated risk

* Cognitive decline is a factor with some, but not all,
chronic fraud victims
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One-off vs. Chronic Victim

Same dynamics apply, but:

* Chronic victim experiences more intense emotional
swings

* Temporary feelings of fulfillment replaced with lingering
despair once the scam is exposed

* Original void much deeper
* Results in heightened vulnerability to future scams
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Let’s Talk About How We Talk About Victims

A victim of financial crime is as much a victim as a victim of violent crime
Yet look at the language we use:

SCAM VICTIMS... VIOLENT CRIME VICTIMS...

* She was duped * She was held at gunpoint

* He fell forit * They were viciously assaulted

* He got taken * He was brutally murdered

* They were * She was forcibly raped
scammed

...WE PUT THE BLAME ON THE VICTIM ...WE PUT THE BLAME ON THE CRIMINAL

FINFAzssss. ~SAARP



The Language of Shame

“I cannot fathom the level of gullibility it would take for someone to send
money to someone they have never met. It's just beyond my level of
comprehension. That is the kindest way | can express what I'm thinking right

7

now.
“Very sad, but really, these women need their heads screwed on properly.”

“Good God... Where has common sense gone? | know people are lonely; hell
| am lonely BUT | AM NOT STUPID...”

FINFAzssss. ~SAARP



How Shaming Weighs on Victims

“Actually, | was kind of embarrassed. My daughters sort of made me feel
stupid.”

“I've always thought | am smart enough not to be caught in a scam, | think |
was acting out of my emotions.”

“The mental anguish still lingers after its over. | hope in time | can overcome
the embarrassment and humiliation of believing all the lies, of feeling so
stupid for ignoring my intuition, and be able to gain some semblance of
confidence to trust my decisions.”
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The All-Too Human Toll

* Billions of dollars lost, with little chance of restitution

 More than a million marriages damaged by the effects
of dealing with fraud

 Thousands die by suicide
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Flipping the Narrative

What if we said:

“Falling victim is not your fault. It's the fault of the
criminal who perpetrated this crime. | am sorry you’ve
had to endure this. Let’s talk through it to understand
what happened so you will be able to spot the red flags
of scams in the future.”

FINrarssss.



It Matters Because....

* Fraud victims deserve empathy and respect.
* Families will protect their relationship.
* Police may be more inclined to take a complaint.

* Prosecutors might respect the impact of financial crime on
older adults and might take on more cases.

* Policymakers might do more to address the scourge—maybe
even find a means of restitution.
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Free Access

Bankers Register: Non-bankers Request:
www.aba.com/seniors www.aba.com/FinEdLink
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